PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of 



PARASU 



Serial No.: 09/577,320 



Group Art Unit: 2176 



Filed: May 24, 2000 



Examiner: HUTTON JR, William D. 



Allowed: July 17, 2005 
Confirmation No. 4911 



For: APPARATUS AND METHOD FOR CONTACTING A CUSTOMER SUPPORT LINE 
ON CUSTOMER BEHALF AND HAVING A CUSTOMER SUPPORT 
REPRESENTATIVE CONTACT THE CUSTOMER 



ISSUE FEE PAYMENT TRANSMITTAL 



Mail Stop Issue Fee 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 



The undersigned hereby submits the following documents: 



Issue Fee Transmittal Form 
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Issue Fee Payment of $1400 

Letter Submitting Formal Drawings Replacement Sheets (6 sheets). . 
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09/577,320 

Allowed: July 18, 2005 
Confirmation No. 4911 




The Commissioner is authorized to charge any shortage in fees due in connection with the 
filing of this paper, including Issue Fee Payment, to Deposit Account 50-1 130, Order No. 95-426, 
and please credit any excess fees to such deposit account. 



Respectfully submit 



Leon R. Turkevich 
Registration No. 34,035 




Customer No. 23164 
Date: October 14, 2005 
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Docket No.: 95-426 ^^^^ ril^ PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of 



PARASU 



Serial No.: 09/577,320 



Group Art Unit: 2176 



Filed: May 24, 2000 



Examiner: HUTTON JR, William D. 



Allowed: July 17, 2005 
Confirmation No. 4911 



For: APPARATUS AND METHOD FOR CONTACTING A CUSTOMER SUPPORT LINE 
ON CUSTOMER BEHALF AND HAVING A CUSTOMER SUPPORT 
REPRESENTATIVE CONTACT THE CUSTOMER 



LETTER SUBMITTING FORMAL DRAWINGS 



Mail Stop Issue Fee 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 



The undersigned hereby submits the attached six (6) sheets of formal drawings. 



Respectfully submitted, 




Leon R. Turkevich 
Registration No. 34,035 



Customer No. 23164 
Date: October 14, 2005 



